CSI OBSERVATIONS/COMMENTS

How did you know where to park?

Sanctuary parking needssignsfor visitors

Needsto bebetter identified

Signageto variousbuldingswith congstent color-coded signswould be hdpful
throughoutcampus

No Sanctuary entrance signsoff Rolling Mill. Do | turnin at 1% or 2™ entrance?
Handicapped parking ok

Need sign at Sanctuary indicating service times, pointing to Children( and
indicating 6™ D 12" across the street.

Thesignsare clear. (groupA)

Was notvery sure whereto park uponarrival

We weren®sure Pwe just parked by the Great Hall and started walking around.
Should have someoneat desk at Great Hall to direct first time visitors.

Signagge

Thesignswere great but in theend | might have wanted onemore to say k
you@e here Bthisis thesanctuayO

Signsin parking lot

No visible signsfor back parking lot or say which oneis frontor back or pointing
outthat the Student Center is pat of the Methodist Church. Jug says Student Life
Center, TheParc.

No clear signsto theback parkinglot, so | parked in front What is frontparking
lot and wha isback?

Building signs

Goodsignsand saw lots of cars. No problem.

Looked for main sanctuary.

You pak where the mgjority of the cars are; you park where youfirst see carsin
front of Great Hall (groupD)

Saw all thecars

| didn® however, parking for 708 and older was marked, so | parked in theback
pakinglot.

Signsfor parking ok

Followed the crowd

Where mog of thecars were parked

Signs

By where the cars were. Buildingsnot marked.

Very goodpakingsignage

Goodsignageon light poles

| didn@ | drovearoundfor awhile then realized there were abund of carsin the
BACK of thechurch.

Didn@Pneed signsdirecting to sanctuary, closer to entrance

Parked at Great Hall. No signsoff Eldridge

Could use more parking signs possibly color coded to match color coded areas
Signsand beng amember for alongtime



8" grader Bdon®drive

with parents

Great signsshowing the main entrance, the Narthex. But then you would have to
find apersonto direct you to theMusc Suite.

With parents

Didn®

From Rolling Mill, no signtha shows you where to park or that tells you can get
to the Church from Rolling Mill

Only because | saw the other carsin thelot and saw the hanging sign. Mightneed
apakinglotsign.

Saw carsin the paking lot. Need better signsat Eldridgeand 7™ street.

No pakingin front so pakingin back.

Parked where cars were

Guessed

Signson EldridgeNorth Bnovisible signfor Sanctuary on Eldridge

Not sureif | pak inthis parkinglot. | will get to Sanctuary.

There® adriveway

Need entrance near thedrives

Went to where mog carswere

There are signsto guideyouB®no problem

Signs

| saw other cars. We need signsat curb with parking directions

No signs butwell marked parking spaces. A sign for parking probably would
hdp

No Sign at entrance to direct to Sanctuary

Rolling Mill Bneedssign Bno indicator to parking

EldridgeDsignd Nothingin parkinglot to direct to Sanctuary Bno designaed
area

Need sign at Parking Lot DEIdridgeand Rolling Mill

Need more signage Signshad to see fromcar.

Fromthemain street | saw the parking lot with ease; signs traffic cops

Need signson Rolling Mill Entrance

| parked next to Great Hall

Actudly didn®knowwhere to park, butl saw aparking lot. There are no signs
| didn®know whereto pak. There are nosigns

| saw abig areawith cars.

Drove aroundlooking for sgnsbnot clear aboutparking area close to breakfast
area/Wedey hdl

Parked onwrongside of building

Jud parked in thefirst lot | saw from Eldridge | did see thetime of the services
onthebanne in front of parking lot by the Eldridge entrance.

Did not There are indicationsif first time, need to be given a path; like Qpark
here, then goto for church for information

Look for picturesin windowsBnosign

Thereisnosignayeto direct you to parking for the Musc Suite, so | would park
in front of the Sanctuary and start walking to find a campusmap or sign.



No problem. Longtime member. Easy to see off 7" street.

Mightgoto thefirst place can park or drive arourd.

By driving and actudly guessing. | jug noticed thesignsand the small parkinglot
at Eldridgeisfull, so | pull throughparkinglot back on Eldridgeturn righton
Rolling Mill and park at the1* Sanctuary. | walk aroundthe playground.
Followed other cars

Signage, other cars

There needsto bemore signage on Eldridgeto direct to back of Church for
parking. More signage on Rolling mill would be nice for anew comer unfamiliar
with campus

| didn®notice any signsexcept the Griendsover 700signs

Didn®see any signsto tell me whereto park

Saw children@ playgroundfor children® area and parked there for children®
Sunda School

Jud guessed because of cars

Wha isto keep first time visitors from parking in the frontlot?

Signs

Thelargdy unusd parking lots on each side of campus

Didn®knowwhereto pak. Arethee signsby Kid@ Kingdon® Did nat observe
tha? So much space in parkinglot.

If youmissfirst visitor ot and go to next entrance, no sign at these to entrances.
Oncein pakinglot, thesignsstart.

| didn®

Signs

No signon Rolling Mill to direct youto main parking lot and identify the church;
once in you have gooddirection.

Did notknow if reference to where | was going

If goingto Sanctuary, from Eldridge it@ kind of guessing from 7" and Rolling
Mill when you see thefront of the Sanctuary you now you are hee.

Signson street side.

Lack of signaye pemanent signage on each building, remote signage at driveway
with directionto buildings Clear signagefor gradelevels.

A friendtold me, thank goodnes!



How did you know what building to go to?

| came in and was taken to the Sanctuary.

If first time visitor, even with signageto tell which building isthe musc suite
because it lookslike a sanctuary.

No signage

Sign near bookgore Bno signsonce outsideto give further direction

Didn®

Founda campusmap when | gotto themusc suite

Signsindicate where to go

Big signsby outsidedoors; sign down hdl by coffee area

Need better signageto direct visitor to the prope building

Thegreeters at thefront of the Sanctuary certainly make afirst time visitor feel
welcome; there are signsfor parking and buildings

| didn®

Asked people, then realized there was a map

Signsor followed the crowd

Welcome packet very hdpful; need sign outside door

Read signs

| chose the closest entrance

Used map to find student center

Areamapsare good.Prayer chgpd needssigns

Signsgoodbutfaded. Need replacement.

Saw other families going that way.

Need more clear signsfor buildingsand uses of buildings

There were some signsbut not congstent

Was not clear. Signage needsimprovement. Had to ask howto get fromthe
children@ building to the education building

Because of wha otherstold me. Therewere no signs

Only because | have been amember for many years. Sighageis very bad.
Signsalready in place were hdpful. Guest with me today felt tha signswere large
enoughand easy to see.

Signs Signsoutside nursery could bemore visible. | wasn®sure where 4™ grade
student class met. | wastold at hdp desk that 4™ gradewas in Chapd. Chapd sign
notvisible from Nursery. No sign at entry or in entry for Chgpd. Campusmap
outside Musc Suite Classroonsis notup to date as it does not show new
Sanctuary and shows Chapd as Sanctuary.

Nursery was marked by largesign onlight standad in parking lot. Chgpd was
poory marked and hard to find. Education wing and bible study class was amog
impossibleto find.

Shown aroundby hdpful choir members

| saw the playground so figured the children@ center is close by.

Banne in 2™ |ot, if youseeit. Not sure where to go; park in thefirst lot by
Chapd; Musdc Suite has large map; children@ building has campusmap.

Saw signs building needssignsonthem

Signage not tha hdpful. Need greeters.



| didn®find anything directing me to the Music Suite until | was standingin front
of it. Even then, thereisno sign over thedoa; only 1 directiond sign between
musc suite and Sanctuary.

Lod. Need asignwith list of main locationsand arrows at many points;
pahways, entrances

When | walked in the Education Building, | followed the signsto the Sanctuary b
no sign at the Commonsto Sanctuary.

Lookfor signs no sign aboutwhere to drop-off children unde shdter when
raining

Didn®see any signs

We didn® There were nosigns (groupC)

Didn®

There were no signsas of whereto go. (groupC)

| followed others in parking lot to Children@ building; after | dropped off thekids
| did nat know how to get to the adult classes.

| follow people

No signsingde education area

Some buildingsneed signageto inform members/guests where they are or wha
building they are going to; some exits are not labded (signage needed)

Group D Bdidn®know where to go to Sanctuary; need sign at bathrooms to
Sancuay.

Outsidesignsneeded

Buildingsneed to beidentified clearly Bvery few sgnsin Education Center to
identify commons garden, etc.

No signto direct you. (group D)

Thereis no map anywhere, butthedirectiond signsinsdeare good. Could use
an outsidesignindicating thisis great hdl entrance.

| waslog. We need awall map n frontof great hal entrance.

Followed a member

| didn®know where the music suite was; someonetold me; need to have signs
(groupC)

Followed signs

Signsneed to be more noticeable; maybe put signson buildings

Need signson outside of buildings need a Gnall mapOon outside of the Eldridge
road building entrance. (group D)

No outsidesigns Signswith arrows would be great

Oncein 600wing, no signsto Sanctuay

Weak signage

Had to guess, nosign outside hopel for areal person; greeters amug

No sign at Children@ drop-off to Student Life Center. Had to wande around.
From Musc Suite to Sanctuary, saw only 1 sign

| didn® Very poorsignage. (GroupC)

Signson campus(groupA)

| asked and read signs(groupA)

People had mentionad tha the musc suite wasin theorigind building and | knew
thedirection to head.



Went to closest entrance from parking lot (great hdl); saw bluesignfor
Sanctuary. After youtumn right, there are no more signs Maybe some Gyou are
hereOsigns

FromtheEldridgeRoad parking lot, | walked toward thedoa of thefront
building near thestreet. Insde, | saw the blue signs with white letters and read
arrows.

Buildingsare marked, but signsaretoo small to beeasily read from a distance
From Rolling Mill, the 1% building (from parking lot, signsto Sanctuary are good)
outfrontlookslike the main entrance to the church; From Great Hall, goodsigns
to Sanctuary, however signsstopped by restroonsto tell youto gointo Sanctuary.
Bulletin. No clear signagefor Musdc Suite

| asked someonewhere it was. (GroupB)

TheMusc Suite would be difficult to find withoutasking.

Hard to tell whereto go, if new to the church

Signsvisible fromoutsdeand signin the building overhead

Had to ask for directionsfrom Nursery to Chagpd, Chapd to Education Center.
Need Kiosk/Direction maps

Signin Children@ building is great, jus need onefurther outin lot

Onceindde goodsigns pamphlets readily available; no signsat Commonsor
Wedley Hall

There were signsin the parkinglot directing you to the nursery but after that, |
had to ask where the Chgpd was and had trouble finding that.

Not goodsignage of building beng children® building

| had to ask somebodyPdid not see asign or marking

Roomsignagein children® building should belarger and more obvious

Room names updairs are nice

Mog convenient entrance to Education Center next to Sanctuary not marked very
well.

Followed people. Need signage

Signin Sanctuary by gift shopbno after tha. Log leaving Sanctuary.

Sanctuary with steeple in center of campusand followed people moving toward
that area.

Some signswere visible

Hallway signsin church by gift shop but noneafter.

After walking around,| naticed the GhurseryOsign, and then entered the building.
| wasthe 1% gradesign.

Used map from welcome center.

Y ou watch where people are going and follow; main entrance is obvious onain
the Great hdl building, there are signsto guideyou

Looked for signs

Outdoorsignage hard to follow where to find education building; 6" grade Dhad
to ask alot of questions/directionsbthere needsto be a better walkway to cross
thestreet.

Jud had to ask

Once | foundit, it was an easy walk across the street



No signs except for by children@ building and near Sanctuary. Need some
pointing to children@ buildingin from of church.

A little unaure but hdpsif youfollow signsin theparking lot and look for the big
building. We entered the children@ building first time.

It was the biggest B Sanctuary Blooking building. Could have a pretty signonit
designaingit as our main worship building

Signs, maps people giving direction

We stoppeal someonein the hdlway and asked where to go. Then we followed the
signsbgreat sign exposure.

| was not sure Bhad to ask for directions Foundsomeonenice enoughto hdp.
Thesignsonthewalls did hdp some. | think in this area we could use some hdp.
Maybe placing some people at thedoors or in theparking lot to provide some
direction.

New members would be very inconvenienced; signage pretty clear
Signs(groupA)

Signage needed. (groupA)

What does Narthex mean?

How abouta sign?Do we need signsin Spanish or other languayes? Signsneed
description of building fundion (like 6™ - 12" grade) Need sign outdoors for
Nursery; 4" 5" grade.

No signageto Children@ building from Sanctuary. Getting from Children®@
Building to PARC would require driving in indement weather

Signage on outside of buildingsneedsto beimproved

Need outsidesignsalongtheway in stages

Was not sure; need signage and some campusmaps at several locations

First Impression of Campus

Overwhdming

Clean

Very spread out

Old buildings needspaint

No planned layout

No uniform look

Musc suite needsto beraised

Choir needspractice closer to sanctuay
Rotted wood; peeling pant

Very Old, outdated

Easy to get log

Big and very neat (groupD)

Needs power washing

Confusng

Nice sanctuary; rest isold
PARC/Student Life Center old/poa facilities
Clean

Favorable



Longandlaid out Musc suite does not meet therequirements that produce good
musc

Landscaping nice

Confusng

Intimidaing

Large dirty, overwhdming

Older buildingsnotbeing maintained

Dark

Impressive

Musc Suite Broof needsto beredone rebuilt

Old and spooky

Run down

Empty

Confusng

Like amaze

Perfection

Scary, confusng

Noticed electrical/AC units as | entered the Sanctuary from Chgpd
Hodgepodgeof buldinggpooily planned

1% Grade Hall needsrefreshing

Mugy

Warped, cracked doors

Smelly

Musc Suite old and leaks; Student Life Center needsfacelift

Nice looking buildings nice landscaping

Musc Suite needswork

So many rooms and buildings

Ok fromdistance; no so goodclose up

Not fundiond to indudeall gradelevels

Broken up; wasted space

Needsmajor up-grades

Pleasant

Chapd building offices alittle dank

Full of warm people

A lot of effort and expense to maintain old buildings

Children® wing beautiful

Need locks on circuit breakers

| think the 2 oldest buildingsneed to betorn down and another onebuilt
Sell building across the street

Tear down 1% Sanctuary and choir building; keep PARC because of the bendfit to
children, butrenovae; Buildingis alandmerk; Need to meet ADA requirements
for peoplein wheelchars, majority of church needs overhaul
Fractured

Pleasant but overwhdming



Visually pleasing/displeasing

Condition of Musc Suite and student building

Sanctuary and gardenspleasing

Areasin need of pant

Doorsandfloorsin need of repar

Musc Suite: needs pant, woodreplaced; bad doa in robing area
Musc Suite looksadequae

Sanctuary; Adult Education; Gym

HopeGarden

Musc Suite lookslike it leaks

Y ouwould get wet going from Musc Suite to Sanctuary
Stained glass

Choir roomand wingsold/mugy

Takes awhileto find Sanctuary

AC unit by Great Hall

Clean and attractive

Children@ building and Chapd perfect looking for children
Overal exterior of buildingsare pleasing; older buildingsare looking bad
Need a sign for church office in Narthex

Chagpd and Musc Suite need work

Space not utilized

A lot of junk sitting around

Need signsto identify buildings

Education Center does nottie to Sanctuary

Placement of organ blocks line of sightononeside
Narthex nice visitation area

Smiling faces at Nursery

Mugy smell in Chgpd

AC unitsunsghtly

Insde Nursery was nice; outsde was confusng - old and faded
Water damage

Lack of sighage

Could use some better landscaping aroundsides of building
Olde pats pahetic; lack of maintenance istaking it@toll; the Qvait untl it
breaksOapproach is not acceptable

Nice art

Old buildings youth building should betorn down

Nursery in need of updding

1% Grade Hall dull

Trim treesto let grass grow

Water stains rotten wood;poor pant

Outdated

No purmpos madeclear in buildings

Well maintained

Student Life Center and Mus ¢ Suite showing ther age



* Student Life Center needsrepairs

 Children@ Building very creative/impressive

* Sanctuary beautiful

* Need to cove AC units outside Sanctuary

 Friendly peoplein children@ building

* Condtion of Student Center embarassing; should be on same side of street

* Condition of Mudgc Suite

* Traffic flow notgood

* Robing space not goodfor 50 people

* Colorsbrightandinviting

* Simplicity of buildings

e Choir building needs maintenance

* Pleaselabd gadens

Biggest Surprise

* Friendly people

* Condition of Student Life Center and Musc Suite

* Lack of signage

* Reparstha are needed

* No protectionof rain

* Condition of Mudgc Suite Dinterior and exterior

e Tha | foundmy way back to the Narthex

* How nicethe Education Center is

* Lack of accessfrom Musdc Suite to Sanctuay

* Older wing of Musc Suite

* Frontdoa in back

* Rolling Mill parkinglot nat used

* Unooordinaed buildings

e Students crossing street

* Gardensnotlabded

 Insdeof Children@& Building DGREAT!

* Helpful people

* How spread out campusis

e How hard it would befor visitors to get around

» Thedifference between the buildings the children@ buildingis old and should be
thebest we have

* Back roomoff roberoom

*  Openness of Sanctuary

* Difficulty infindingway around

* How far thechoir hasto travel to the Sanctuary; the tunné is an obdacle course

* 12minutesto ge from Sanctuary, to Musc Suite, to Education Center

* How many hdlsthere are

* Tryingto find Sanctuary entrance

*  How bad the 19508 vintage part of campusis. Needsto betorn down

* How fun church was

1C



Couldn®find Sanctuary

HopeGarden Bmeditation

Missing ceilingtiles

How big thechurchreally is

Everythingisold

Couldn®find entrance

Nursery Dlovdy

Musc Suite Bold and disorganized

Nice grounds

No people on Great Hall side

Peeling pant and rotten wood

Need GPS to find your way around

How do students get acrossin bad weather
Children(3 classes

Smell and dZcor

Parents can®attend SS if driving kidsback and forth across the street
Cluttered

Musc Suite nodalgic

No directiond maps

Amazed at condition of Musgc Suite

Doors mismarked

No handicapped ramp to choir loft

Condition of Student Life Center

How much space church has for different activities
Everything that is offered in children@ building
Seems very organized

Nice basketbd| court

Thenumber of big gahering spaces we have

How eager people wereto hdp me

Lack of ministry and resources for members/visitors with disabilities
Preschool and After School Care programs; overal condition of the PARC
Trandormer and electrical boxes notlocked

Challenges

Crossing Eldridge

No handicap accessibility to Love Garden or 2™ Floor of Children(8 Building
Signagge

Good handicap access (? Maybe parking related)
Need lightning rod on roof

Safety rail onramp upto choir loft

No goodentrance from parking lot to musc suite
No rampswhere steps

Lack of lightingin parking lots

Need handicap bahroom doorsin Musc Suite
Children should not be going across the street

11



Stepsfrom chgpd to Sanctuary (Love Garden)

No knowing where to go

How do handicap youth get across the street

Potholes at youth center

Old walls that mightfall down

Exit signs

Mat at Great Hall doa tripping hazardO

Protruding nall headson outside of Musc Suite

Finding my way around

Students walking back and forth across Eldridgeblots of unsupevised time
Need water fountin in Mudc Suite

Bad weather would create lots of chdlenges

No clearly marked route to Student Life Center

Nursery sigrn-in tooloose

Security in the Children( Building

Would not know aboutthe Adult classes unless someonetells you
Need 4-way stop at Northwest corner of Children® Building

Spiritual Connection

Sanctuary Blisteningto musc

Sermonin Sunda School

Sanctuary, Musdc Suite, Bible Study
Children® Building Dwalk throughthe Bible
Entering the Sanctuary

High ceilingin Mudc Suite and stained glass
Love Garden Bmemories of friendsthere
Stained glass windowb Jesus praying
Gardens

In church

When | seethe steeple

Prayer chapd

Interaction with people

Sitting in thechoir loft in Sanctuary

Singing

Old Chapd

Unde the oa onthe playground
Everywhere except the Musc Suite Dit felt tired and cold
Tooworn out by thetime | foundclasses for all kidsand myself
All over campus

Need outdoor speakers in Gardens

In Chgpd Bmaybeuse as new Musc Suite
Musc Suite and Student Life Center
Everywhere butthe Great Hall
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Other Comments

* Timeto addressissues of Musc Suite and Student Life Center

* We have thebest outreach of any church around.Let® build a building that
matches that.

* Pull togeher church campus

* Need handouttha summarizes church activities in box outside like the waterproof
boxesin fontof houssfor sale.

* Same sign everywhere Bjug arrows change

e Take old building and make into new buildings
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