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CSI OBSERVATIONS/COMMENTS 
 
How did you know where to park? 
 

• Sanctuary parking needs signs for visitors 
• Needs to be better identified 
• Signage to various buildings with consistent color-coded signs would be helpful 

throughout campus. 
• No Sanctuary entrance signs off Rolling Mill. Do I turn in at 1st or 2nd entrance? 
• Handicapped parking ok 
• Need sign at Sanctuary indicating service times, pointing to ChildrenÕs and 

indicating 6th Ð 12th across the street. 
• The signs are clear. (group A) 
• Was not very sure where to park upon arrival 
• We werenÕt sure Ð we just parked by the Great Hall and started walking around. 

Should have someone at desk at Great Hall to direct first time visitors. 
• Signage 
• The signs were great but in the end I might have wanted one more to say Òok 

youÕre here Ð this is the sanctuaryÓ 
• Signs in parking lot 
• No visible signs for back parking lot or say which one is front or back or pointing 

out that the Student Center is part of the Methodist Church. Just says Student Life 
Center, The Parc. 

• No clear signs to the back parking lot, so I parked in front. What is front parking 
lot and what is back? 

• Building signs 
• Good signs and saw lots of cars. No problem. 
• Looked for main sanctuary. 
• You park where the majority of the cars are; you park where you first see cars in 

front of Great Hall (group D) 
• Saw all the cars 
• I didnÕt, however, parking for 70Õs and older was marked, so I parked in the back 

parking lot. 
• Signs for parking ok 
• Followed the crowd 
• Where most of the cars were parked 
• Signs 
• By where the cars were. Buildings not marked. 
• Very good parking signage 
• Good signage on light poles 
• I didnÕt.  I drove around for a while then realized there were a bunch of cars in the 

BACK of the church. 
• DidnÕtÕ Ð need signs directing to sanctuary, closer to entrance 
• Parked at Great Hall. No signs off Eldridge 
• Could use more parking signs, possibly color coded to match color coded areas 
• Signs and being a member for a long time 
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• 8th grader Ð donÕt drive 
• with parents 
• Great signs showing the main entrance, the Narthex. But then you would have to 

find a person to direct you to the Music Suite. 
• With parents 
• DidnÕt 
• From Rolling Mill, no sign that shows you where to park or that tells you can get 

to the Church from Rolling Mill 
• Only because I saw the other cars in the lot and saw the hanging sign.  Might need 

a parking lot sign. 
• Saw cars in the parking lot. Need better signs at Eldridge and 7th street. 
• No parking in front so parking in back. 
• Parked where cars were 
• Guessed 
• Signs on Eldridge North Ð no visible sign for Sanctuary on Eldridge 
• Not sure if I park in this parking lot. I will get to Sanctuary. 
• ThereÕs a driveway 
• Need entrance near the drives 
• Went to where most cars were 
• There are signs to guide you Ð no problem 
• Signs 
• I saw other cars. We need signs at curb with parking directions. 
• No signs, but well marked parking spaces. A sign for parking probably would 

help 
• No Sign at entrance to direct to Sanctuary 
• Rolling Mill Ð needs sign Ð no indicator to parking 
• Eldridge Ð signs! Nothing in parking lot to direct to Sanctuary Ð no designated 

area 
• Need sign at Parking Lot Ð Eldridge and Rolling Mill 
• Need more signage. Signs hard to see from car. 
• From the main street I saw the parking lot with ease; signs; traffic cops 
• Need signs on Rolling Mill Entrance 
• I parked next to Great Hall 
• Actually didnÕt know where to park, but I saw a parking lot. There are no signs. 
• I didnÕt know where to park. There are no signs. 
• I saw a big area with cars. 
• Drove around looking for signs Ð not clear about parking area close to breakfast 

area/Wesley hall 
• Parked on wrong side of building 
• Just parked in the first lot I saw from Eldridge. I did see the time of the services 

on the banner in front of parking lot by the Eldridge entrance. 
• Did not. There are indications if first time, need to be given a path; like Òpark 

here, then go to _____ for church for information 
• Look for pictures in windows Ð no sign 
• There is no signage to direct you to parking for the Music Suite, so I would park 

in front of the Sanctuary and start walking to find a campus map or sign. 
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• No problem.  Long time member.  Easy to see off 7th street. 
• Might go to the first place can park or drive around.  
• By driving and actually guessing. I just noticed the signs and the small parking lot 

at Eldridge is full, so I pull through parking lot back on Eldridge turn right on 
Rolling Mill and park at the 1st Sanctuary. I walk around the playground. 

• Followed other cars 
• Signage, other cars 
• There needs to be more signage on Eldridge to direct to back of Church for 

parking. More signage on Rolling mill would be nice for a new comer unfamiliar 
with campus 

• I didnÕt notice any signs except the Òfriends over 70Ó signs 
• DidnÕt see any signs to tell me where to park 
• Saw childrenÕs playground for childrenÕs area and parked there for childrenÕs 

Sunday School 
• Just guessed because of cars 
• What is to keep first time visitors from parking in the front lot? 
• Signs 
• The largely unused parking lots on each side of campus 
• DidnÕt know where to park.  Are there signs by KidÕs Kingdom? Did not observe 

that? So much space in parking lot. 
• If you miss first visitor lot and go to next entrance, no sign at these to entrances. 

Once in parking lot, the signs start. 
• I didnÕt 
• Signs.  
• No sign on Rolling Mill to direct you to main parking lot and identify the church; 

once in you have good direction.  
• Did not know if reference to where I was going 
• If going to Sanctuary, from Eldridge, itÕs kind of guessing from 7th and Rolling 

Mill when you see the front of the Sanctuary you now you are here. 
• Signs on street side. 
• Lack of signage; permanent signage on each building, remote signage at driveway 

with direction to buildings. Clear signage for grade levels. 
• A friend told me, thank goodness! 
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How did you know what building to go to? 
 

• I came in and was taken to the Sanctuary. 
• If first time visitor, even with signage to tell which building is the music suite 

because it looks like a sanctuary. 
• No signage 
• Sign near bookstore Ð no signs once outside to give further direction 
• DidnÕt 
• Found a campus map when I got to the music suite 
• Signs indicate where to go 
• Big signs by outside doors; sign down hall by coffee area 
• Need better signage to direct visitor to the proper building 
• The greeters at the front of the Sanctuary certainly make a first time visitor feel 

welcome; there are signs for parking and buildings 
• I didnÕt 
• Asked people, then realized there was a map 
• Signs or followed the crowd 
• Welcome packet very helpful; need sign outside door 
• Read signs 
• I chose the closest entrance 
• Used map to find student center 
• Area maps are good. Prayer chapel needs signs. 
• Signs good but faded. Need replacement. 
• Saw other families going that way. 
• Need more clear signs for buildings and uses of buildings 
• There were some signs but not consistent 
• Was not clear. Signage needs improvement. Had to ask how to get from the 

childrenÕs building to the education building 
• Because of what others told me.  There were no signs. 
• Only because I have been a member for many years. Signage is very bad. 
• Signs already in place were helpful. Guest with me today felt that signs were large 

enough and easy to see. 
• Signs. Signs outside nursery could be more visible. I wasnÕt sure where 4th grade 

student class met. I was told at help desk that 4th grade was in Chapel. Chapel sign 
not visible from Nursery. No sign at entry or in entry for Chapel. Campus map 
outside Music Suite Classrooms is not up to date as it does not show new 
Sanctuary and shows Chapel as Sanctuary. 

• Nursery was marked by large sign on light standard in parking lot. Chapel was 
poorly marked and hard to find. Education wing and bible study class was almost 
impossible to find. 

• Shown around by helpful choir members 
• I saw the playground, so figured the childrenÕs center is close by. 
• Banner in 2nd lot, if you see it.  Not sure where to go; park in the first lot by 

Chapel; Music Suite has large map; childrenÕs building has campus map. 
• Saw signs; building needs signs on them 
• Signage not that helpful. Need greeters. 
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• I didnÕt find anything directing me to the Music Suite until I was standing in front 
of it. Even then, there is no sign over the door; only 1 directional sign between 
music suite and Sanctuary. 

• Lost. Need a sign with list of main locations and arrows at many points; 
pathways, entrances 

• When I walked in the Education Building, I followed the signs to the Sanctuary Ð 
no sign at the Commons to Sanctuary. 

• Look for signs; no sign about where to drop-off children under shelter when 
raining 

• DidnÕt see any signs 
• We didnÕt.  There were no signs. (group C) 
• DidnÕt. 
• There were no signs as of where to go.  (group C) 
• I followed others in parking lot to ChildrenÕs building; after I dropped off the kids 

I did not know how to get to the adult classes.  
• I follow people 
• No signs inside education area 
• Some buildings need signage to inform members/guests where they are or what 

building they are going to; some exits are not labeled (signage needed) 
• Group D Ð didnÕt know where to go to Sanctuary; need sign at bathrooms to 

Sanctuary.  
• Outside signs needed 
• Buildings need to be identified clearly Ð very few signs in Education Center to 

identify commons, garden, etc. 
• No sign to direct you. (group D) 
• There is no map anywhere, but the directional signs inside are good.  Could use 

an outside sign indicating this is great hall entrance. 
• I was lost. We need a wall map n front of great hall entrance. 
• Followed a member 
• I didnÕt know where the music suite was; someone told me; need to have signs. 

(group C) 
• Followed signs. 
• Signs need to be more noticeable; maybe put signs on buildings. 
• Need signs on outside of buildings; need a Òmall mapÓ on outside of the Eldridge 

road building entrance. (group D) 
• No outside signs. Signs with arrows would be great 
• Once in 600 wing, no signs to Sanctuary 
• Weak signage 
• Had to guess; no sign outside; hoped for a real person; greeters a must 
• No sign at ChildrenÕs drop-off to Student Life Center. Had to wander around. 
• From Music Suite to Sanctuary, saw only 1 sign 
• I didnÕt. Very poor signage. (Group C) 
• Signs on campus (group A) 
• I asked and read signs (group A) 
• People had mentioned that the music suite was in the original building and I knew 

the direction to head. 
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• Went to closest entrance from parking lot (great hall); saw blue sign for 
Sanctuary. After you turn right, there are no more signs. Maybe some Òyou are 
hereÓ signs 

• From the Eldridge Road parking lot, I walked toward the door of the front 
building near the street.  Inside, I saw the blue signs with white letters and read 
arrows. 

• Buildings are marked, but signs are too small to be easily read from a distance 
• From Rolling Mill, the 1st building (from parking lot, signs to Sanctuary are good) 

out front looks like the main entrance to the church; From Great Hall, good signs 
to Sanctuary, however signs stopped by restrooms to tell you to go into Sanctuary. 

• Bulletin. No clear signage for Music Suite 
• I asked someone where it was. (Group B) 
• The Music Suite would be difficult to find without asking. 
• Hard to tell where to go, if new to the church 
• Signs visible from outside and sign in the building overhead 
• Had to ask for directions from Nursery to Chapel, Chapel to Education Center. 

Need Kiosk/Direction maps 
• Sign in ChildrenÕs building is great, just need one further out in lot 
• Once inside, good signs, pamphlets readily available; no signs at Commons or 

Wesley Hall 
• There were signs in the parking lot directing you to the nursery but after that, I 

had to ask where the Chapel was and had trouble finding that. 
• Not good signage of building being childrenÕs building 
• I had to ask somebody Ð did not see a sign or marking 
• Room signage in childrenÕs building should be larger and more obvious 
• Room names upstairs are nice 
• Most convenient entrance to Education Center next to Sanctuary not marked very 

well. 
• Followed people. Need signage 
• Sign in Sanctuary by gift shop Ð no after that. Lost leaving Sanctuary. 
• Sanctuary with steeple in center of campus and followed people moving toward 

that area. 
• Some signs were visible 
• Hallway signs in church by gift shop but none after. 
• After walking around, I noticed the ÒnurseryÓ sign, and then entered the building. 

I was the 1st grade sign. 
• Used map from welcome center. 
• You watch where people are going and follow; main entrance is obvious; once in 

the Great hall building, there are signs to guide you 
• Looked for signs 
• Outdoor signage hard to follow where to find education building; 6th grade Ð had 

to ask a lot of questions;/directions Ð there needs to be a better walkway to cross 
the street. 

• Just had to ask 
• Once I found it, it was an easy walk across the street 
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• No signs; except for by childrenÕs building and near Sanctuary. Need some 
pointing to childrenÕs building in from of church. 

• A little unsure but helps if you follow signs in the parking lot and look for the big 
building. We entered the childrenÕs building first time. 

• It was the biggest Ð Sanctuary Ð looking building. Could have a pretty sign on it 
designating it as our main worship building 

• Signs, maps, people giving direction 
• We stopped someone in the hallway and asked where to go. Then we followed the 

signs Ð great sign exposure. 
• I was not sure Ð had to ask for directions. Found someone nice enough to help. 

The signs on the walls did help some. I think in this area we could use some help. 
Maybe placing some people at the doors or in the parking lot to provide some 
direction. 

• New members would be very inconvenienced; signage pretty clear 
• Signs (group A) 
• Signage needed. (group A) 
• What does Narthex mean? 
• How about a sign? Do we need signs in Spanish or other languages? Signs need 

description of building function (like 6th  - 12th grade) Need sign outdoors for 
Nursery; 4th Ð 5th grade. 

• No signage to ChildrenÕs building from Sanctuary. Getting from ChildrenÕs 
Building to PARC would require driving in inclement weather 

• Signage on outside of buildings needs to be improved 
• Need outside signs along the way in stages 
• Was not sure; need signage and some campus maps at several locations 

 
First Impression of Campus 
 

• Overwhelming 
• Clean 
• Very spread out 
• Old buildings; needs paint 
• No planned layout 
• No uniform look 
• Music suite needs to be raised 
• Choir needs practice closer to sanctuary 
• Rotted wood; peeling paint 
• Very Old, outdated 
• Easy to get lost 
• Big and very neat (group D) 
• Needs power washing 
• Confusing 
• Nice sanctuary; rest is old 
• PARC/Student Life Center old/poor facilities 
• Clean 
• Favorable 
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• Long and laid out; Music suite does not meet the requirements that produce good 
music 

• Landscaping nice 
• Confusing 
• Intimidating 
• Large, dirty, overwhelming 
• Older buildings not being maintained 
• Dark 
• Impressive 
• Music Suite Ð roof needs to be redone; rebuilt 
• Old and spooky 
• Run down 
• Empty 
• Confusing 
• Like a maze 
• Perfection 
• Scary, confusing 
• Noticed electrical/AC units as I entered the Sanctuary from Chapel 
• Hodge podge of buildings/poorly planned 
• 1st Grade Hall needs refreshing 
• Musty 
• Warped, cracked doors 
• Smelly 
• Music Suite old and leaks; Student Life Center needs facelift 
• Nice looking buildings, nice landscaping 
• Music Suite needs work 
• So many rooms and buildings 
• Ok from distance; no so good close up 
• Not functional to include all grade levels 
• Broken up; wasted space 
• Needs major up-grades 
• Pleasant 
• Chapel building offices a little dank 
• Full of warm people 
• A lot of effort and expense to maintain old buildings 
• ChildrenÕs wing beautiful 
• Need locks on circuit breakers 
• I think the 2 oldest buildings need to be torn down and another one built 
• Sell building across the street 
• Tear down 1st Sanctuary and choir building; keep PARC because of the benefit to 

children, but renovate; Building is a landmark; Need to meet ADA requirements 
for people in wheelchairs; majority of church needs overhaul 

• Fractured 
• Pleasant but overwhelming 
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Visually pleasing/displeasing 
 

• Condition of Music Suite and student building 
• Sanctuary and gardens pleasing  
• Areas in need of paint 
• Doors and floors in need of repair 
• Music Suite: needs paint, wood replaced; bad door in robing area 
• Music Suite looks adequate 
• Sanctuary; Adult Education; Gym 
• Hope Garden 
• Music Suite looks like it leaks 
• You would get wet going from Music Suite to Sanctuary 
• Stained glass 
• Choir room and wings old/musty 
• Takes a while to find Sanctuary 
• AC unit by Great Hall 
• Clean and attractive 
• ChildrenÕs building and Chapel perfect looking for children 
• Overall exterior of buildings are pleasing; older buildings are looking bad 
• Need a sign for church office in Narthex 
• Chapel and Music Suite need work 
• Space not utilized 
• A lot of junk sitting around 
• Need signs to identify buildings 
• Education Center does not tie to Sanctuary 
• Placement of organ blocks line of sight on one side 
• Narthex nice visitation area 
• Smiling faces at Nursery 
• Musty smell in Chapel 
• AC units unsightly 
• Inside Nursery was nice; outside was confusing  - old and faded 
• Water damage 
• Lack of signage 
• Could use some better landscaping around sides of building 
• Older parts pathetic; lack of maintenance is taking itÕs toll; the Òwait until it 

breaksÓ approach is not acceptable 
• Nice art 
• Old buildings; youth building should be torn down 
• Nursery in need of updating 
• 1st Grade Hall dull 
• Trim trees to let grass grow 
• Water stains; rotten wood; poor paint 
• Outdated 
• No purpose made clear in buildings 
• Well maintained 
• Student Life Center and Music Suite showing their age 
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• Student Life Center needs repairs 
• ChildrenÕs Building very creative/impressive 
• Sanctuary beautiful 
• Need to cover AC units outside Sanctuary 
• Friendly people in childrenÕs building 
• Condition of Student Center embarrassing; should be on same side of street 
• Condition of Music Suite 
• Traffic flow not good 
• Robing space not good for 50 people 
• Colors bright and inviting 
• Simplicity of buildings 
• Choir building needs maintenance 
• Please label gardens 

 
Biggest Surprise 
 

• Friendly people 
• Condition of Student Life Center and Music Suite 
• Lack of signage 
• Repairs that are needed 
• No protection of rain 
• Condition of Music Suite Ð interior and exterior 
• That I found my way back to the Narthex 
• How nice the Education Center is 
• Lack of access from Music Suite to Sanctuary 
• Older wing of Music Suite 
• Front door in back 
• Rolling Mill parking lot not used 
• Uncoordinated buildings 
• Students crossing street 
• Gardens not labeled 
• Inside of ChildrenÕs Building Ð GREAT! 
• Helpful people 
• How spread out campus is 
• How hard it would be for visitors to get around 
• The difference between the buildings; the childrenÕs building is old and should be 

the best we have 
• Back room off robe room 
• Openness of Sanctuary 
• Difficulty in finding way around 
• How far the choir has to travel to the Sanctuary; the tunnel is an obstacle course 
• 12 minutes to get from Sanctuary, to Music Suite, to Education Center 
• How many halls there are 
• Trying to find Sanctuary entrance 
• How bad the 1950Õs vintage part of campus is. Needs to be torn down 
• How fun church was 
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• CouldnÕt find Sanctuary 
• Hope Garden Ð meditation 
• Missing ceiling tiles 
• How big the church really is 
• Everything is old 
• CouldnÕt find entrance 
• Nursery Ð lovely 
• Music Suite Ð old and disorganized 
• Nice grounds 
• No people on Great Hall side 
• Peeling paint and rotten wood 
• Need GPS to find your way around 
• How do students get across in bad weather 
• ChildrenÕs classes 
• Smell and dŽcor 
• Parents canÕt attend SS if driving kids back and forth across the street 
• Cluttered 
• Music Suite nostalgic 
• No directional maps 
• Amazed at condition of Music Suite 
• Doors mismarked 
• No handicapped ramp to choir loft 
• Condition of Student Life Center 
• How much space church has for different activities 
• Everything that is offered in childrenÕs building 
• Seems very organized 
• Nice basketball court 
• The number of big gathering spaces we have 
• How eager people were to help me 
• Lack of ministry and resources for members/visitors with disabilities 
• Preschool and After School Care programs; overall condition of the PARC 
• Transformer and electrical boxes not locked 

 
Challenges 
 

• Crossing Eldridge 
• No handicap accessibility to Love Garden or 2nd Floor of ChildrenÕs Building 
• Signage 
• Good handicap access (? Maybe parking related) 
• Need lightning rod on roof 
• Safety rail on ramp up to choir loft 
• No good entrance from parking lot to music suite 
• No ramps where steps 
• Lack of lighting in parking lots 
• Need handicap bathroom doors in Music Suite 
• Children should not be going across the street 
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• Steps from chapel to Sanctuary (Love Garden) 
• No knowing where to go 
• How do handicap youth get across the street 
• Potholes at youth center 
• Old walls that might fall down 
• Exit signs 
• Mat at Great Hall door tripping hazardÕ 
• Protruding nail heads on outside of Music Suite 
• Finding my way around 
• Students walking back and forth across Eldridge Ð lots of unsupervised time 
• Need water fountain in Music Suite 
• Bad weather would create lots of challenges 
• No clearly marked route to Student Life Center 
• Nursery sign-in too loose 
• Security in the ChildrenÕs Building 
• Would not know about the Adult classes unless someone tells you 
• Need 4-way stop at Northwest corner of ChildrenÕs Building 

 
Spiritual Connection  
 

• Sanctuary Ð listening to music 
• Sermon in Sunday School 
• Sanctuary,  Music Suite, Bible Study 
• ChildrenÕs Building Ð walk through the Bible 
• Entering the Sanctuary 
• High ceiling in Music Suite and stained glass 
• Love Garden Ð memories of friends there 
• Stained glass window Ð Jesus praying 
• Gardens 
• In church 
• When I see the steeple 
• Prayer chapel 
• Interaction with people 
• Sitting in the choir loft in Sanctuary 
• Singing 
• Old Chapel 
• Under the oak on the playground 
• Everywhere except the Music Suite Ð it felt tired and cold 
• Too worn out by the time I found classes for all kids and myself 
• All over campus 
• Need outdoor speakers in Gardens 
• In Chapel Ð maybe use as new Music Suite 
• Music Suite and Student Life Center 
• Everywhere but the Great Hall 
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Other Comments 
 

• Time to address issues of Music Suite and Student Life Center 
• We have the best outreach of any church around. LetÕs build a building that 

matches that. 
• Pull together church campus 
• Need handout that summarizes church activities in box outside like the waterproof 

boxes in font of houses for sale. 
• Same sign everywhere Ð just arrows change 
• Take old building and make into new buildings. 

 
 
 
 


